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INTRODUCTION

The VCDS Infection Prevention and Control Policy (IPAC) concerning 
COVID 19 - Novel Coronavirus and other communicable infections 
such as H1N1 (the flu), MRSA and Shingles, must be followed by 
VCDS members when transporting patients to care. The policy 
follows the BC Centre for Disease Control directives applicable to 
the work of VCDS and is intended to protect the safety of patients 
and VCDS members. 

www.bccdc.ca/health-info/diseases-conditions/covid-19.
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POLICY

The VCDS IPAC Policy ensures all Drivers are compliant with the safety needs required in the transportation 
of cancer patients in order to minimize the risk of infection to patients and drivers.

All Drivers are to provide a copy of their Immunization Record for COVID-19 and must be fully vaccinated to 
offer their driving services. 

All patients must be fully vaccinated for COVID-19 or must provide written exemption to be transported to 
care. 

Fully vaccinated definition has not changed and includes: received both doses of a 2-dose series 
(e.g., AstraZeneca, Pfizer-BioNTech, or Moderna vaccine) more than 7 days ago, or have received 
a single   dose of a 1-dose series (e.g. Janssen/Johnson and Johnson) more than 14 days ago.

It is recommended that VCDS Drivers:
a. Acquire their booster vaccinations.
b. Acquire an annual flu vaccine. (Influenza season is typically October - April) 
c. Consider getting the pneumo-coccal vaccine. (If eligible) 
d. Consider getting the shingles vaccine. (If eligible)

VCDS Dispatchers will:
1. Screen the patient at initial registration and obtain verbal assurance that the patient is fully vaccinated 

or has provided the dispatcher with written exemption from their physician. Record this information in 
the R/S for the benefit of the driver. 

2. Inform the patient that the Driver will ask a health screening questionnaire prior to their ride and ensure 
the patient understands the need for ongoing safety. 

3. Ensure the patient understands that should they experience symptoms they are to advise the driver 
immediately. 

4. Clarify that if the Patient is in Assisted Living or a Care Facility and the site is on a communicable 
outbreak, such as COVID-19, all activity in and out of the facility is governed by the Medical Health 
Officer (MHO). VCDS will not provide transportation until the outbreak is declared over even if the 
patient is symptom free. 

5. Inform the patient that they are to continue to wear a mask during transport. The patient should 
provide their own mask; however, the Driver will provide one if necessary. 

6. Inform the patient that if they require assistance, one person may accompany them during 
transportation. That individual must: 

• contact the dispatcher and confirm that they are fully vaccinated 
• confirm that they will wear a mask for the duration of the trip and 
• confirm that they will answer the Health Questionnaire to the satisfaction of the driver

7. Advise the patient that it may be necessary to transport other patients in the same car at the same time 
(i.e., carpool). 
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VCDS Drivers will:

1. Contact the patient to confirm the ride and advise that they will contact the patient again 24-hours 
in advance to complete the VCDS Health Screening Questionnaire.

2. Remind the patient that all Drivers are fully vaccinated for COVID-19.

3. Self-assess their own health consistent with the VCDS Health Screening Questionnaire and advise the 
Dispatcher if they have any symptoms and will not drive.

4. Use and maintain the VCDS provided ‘travel kit’ that includes a supply of non-medical disposable 
masks, VCDS issued masks with polypropylene inserts and N-95 masks, hand sanitizer, gloves, and 
disinfectant wipes. Drivers will ensure the ‘travel kit’ is maintained with reimbursement provided 
through the monthly driver expense report.

a. NOTE: N95 masks may be uncomfortable in which case drivers may also use the other 
masks provided in the ‘travel kit’

i.    The N95 mask is a tighter weave of fabric to stop the spread of small particles 
ii.   Fitted on the sides to ensure no gapping
iii.  Fitted with head loops for ease of comfort

5. Mask Use: 

• Remind the patient that they must arrive for transportation wearing a mask, a medical grade 
3-ply mask at a minimum. 

• Advise the patient that should an essential person be accompanying them, they will also be 
required to wear a mask 

6. Ensure all people in the vehicle wear masks at all times and provide anyone that does not have a 
mask one of the non-medical disposable masks from the travel kit.

7. Advise the patient that should an essential person be accompanying them, they are to be fully 
vaccinated and must complete the health questionnaire.

8. Inform the patient additional patients may be travelling with them (i.e., carpooling) if they have been 
assigned.

9. Seating will be at the discretion of the driver. Where possible, drivers will seat all passengers in the 
rear seat to maximize social distancing. Should the patient have difficulty accessing the rear seat, the 
driver may permit the patient to take the front seat. 

10. Maintain rigorous hygiene and appropriate precautions by:

a. Washing hands as well as providing the hand sanitizer to the patient(s) before and after each 
contact.

b. Ensure vehicle sanitation is maintained by wiping down vehicle hard surfaces and seats with 
disinfectant solutions/wipes provided in the drivers’ kit (spray aerosols are not acceptable). 
Wipe down the surfaces prior to and following each patient transport.

c. Ensure fresh air ventilation by partially opening front passenger and rear driver side 
windows at least 2”; if unable to do so, ensure “outside” air is selected.
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VCDS HEALTH SCREENING QUESTIONNAIRE

DRIVER QUESTIONS FOR COVID 19:

In the past 3 DAYS have you experienced any new symptoms** of a cold or flu-like illness? 

   If YES do not transport. If NO proceed to transport.

 ** Symptoms may include fever, sweats or chills, diarrhea, cough/worsening chronic 
cough, shortness of breath, loss of appetite, taste or smell, runny nose, headache or   
sore throat. If  no proceed to transport.

IF A PATIENT INDICATES THEY HAVE SYMPTOMS: 

THE DRIVER WILL:
Advise the Dispatcher that the patient has indicated they are experiencing symptoms 
and the ride is therefore not able to proceed.

THE DISPATCHER WILL:
1. Cancel the ride/rides on RideScheduler and contact the patient to let them know 

that   all booked rides will be canceled for 5 days 

2. Suggest the patient complete a COVID-19 test at home. The patient may resume 
service after a minimum of 5 days, or once the patient is asymptomatic, whichever 
is longer 

IF A DRIVER INDICATES THEY HAVE SYMPTOMS

THE DRIVER WILL: 
1. Advise the Dispatcher that they are experiencing symptoms and are unable to 

complete booked rides.

2. Encourage the driver to complete a COVID-19 test at home.
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3. If a driver tests positive for COVID-19 they will:

Begin to self-isolate at home. Contact their Dispatcher to let them know the date of 
their test and advise that they will not be able to drive.

• As they are fully vaccinated, they will self-isolate for at least 5 days from 
symptom onset or 5 days from when they received their test results (if they 
were asymptomatic at testing). 

• If they are scheduled to pick up a patient from a long-term care home 
specifically,they will need to ensure they wait the full 10 days following their 
positive test and be symptom free before driving patients from these care 
homes.

• If they continue to experience symptoms (even if mild) beyond 5 days, they are 
to continue to avoid driving until they are feeling well and symptom free free as 
other viruses may be spreading in the community (i.e. RSV, Influenza).

• VCDS does NOT require a negative COVID-19 test to resume driving service.

THE DISPATCHER WILL:
1. Cancel the ride/rides on RideScheduler

Information about Covid-19 can be found online at:
www.bccdc.ca/health-info/diseases-conditions/covid-19

The Volunteer Cancer Drivers Society, a Registered Canadian Charity 
Charity# 79007 8299 RR0001

Privacy and Confidentiality Statement
The Volunteer Cancer Drivers Society (VCDS) maintains Patient Privacy and agrees to keep all patient information 

confidential and not to use the information for any other purpose other than in the normal operations of the VCDS.

© 2016 - 2021 Volunteer Cancer Drivers Society



QUESTIONS AND ANSWERS 

Danielle Richards, Special Advisor to the Board and Professional Infection Control 
Nurse with Providence Health Care.

QUESTION 1 
I am a VCDS driver and my daughter who lives with me has experienced some COVID-19 
symptoms of late and is going for a COVID test in the morning. I feel fine but I have a 
drive scheduled for the morning. 

• What Should I do?
ANSWER 
If your daughter or a household contact finds out that they are COVID positive, your 
daughter would begin to self -isolate.

You may continue to drive as long as you remain asymptomatic and follow all other infection 
prevention and control measures (such as hand hygiene, mask use with an N95 or medical 
grade mask).

The BCCDC asks that if you are a close contact with a known COVID-19 positive individual, 
that you increase your vigilance to self- monitoring for symptoms for 14 days following the 
known exposure.

As you are fully vaccinated, you do not need to self-isolate even if you have had a known 
exposure.

If at any time you develop symptoms, inform the Dispatcher as soon as possible and let them 
know that you cannot drive.

QUESTION 2 
I have tested positive for COVID-19. 

• What do I do now? 
• When can I return to service? 

ANSWER 

WHAT DO I DO NOW?

You will begin to self-isolate in your home. Please contact your Dispatcher to let them know 
that you will not be able to drive. 

As you are fully vaccinated, you will self-isolate for at least 5 days from symptom onset or 5 
days from when you received your test results (if you were asymptomatic at testing). You will 
continue to wear a mask in all settings for an additional 5 days.

If you continue to experience symptoms (even if mild) beyond 5 days, continue to avoid 
driving until you are feeling well and symptom free. 
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WHEN CAN I RETURN TO SERVICE? 

As you are fully vaccinated, you can return to service when these three (3) 
conditions have been met: 
1. At least 5 days have passed since your symptoms started, or from test date if you did not 

have symptoms. You should continue to wear a mask even in settings where a mask isn’t 
officially required and avoid high risk settings such as long-term care facilities. If you are 
picking up a patient from a long-term care home, wait 10 days total before driving patients 
from these facilities. Fully vaccinated definition has not changed and includes: received 
both doses of a 2-dose series (e.g., AstraZeneca, Pfizer-BioNTech, or Moderna vaccine) more 
than 7 days ago, or have received a single dose of a 1-dose series (e.g. Janssen/Johnson and 
Johnson) more than 14 days ago.

2. Your fever has resolved for 24 hours without the use of fever reducing medication such as 
Tylenol or Ibuprofen. 

3. Symptoms have improved. 

We do NOT require a negative COVID-19 test for you to resume driving service. 

QUESTION 3 

I am a VCDS driver and have screened my patient the day before our drive to 
treatment. The patient admits some mild symptoms on the screening list but insists 
they are a result of side effects from her radiation treatments.

• How do I proceed?
• Do I respond on the side of safety refusing to drive or take their word for it   

and get them to treatment?

ANSWER 
It is difficult to know the difference between mild symptoms or symptoms as side effects 
to treatment and allergies. We do want to err on the side of caution always, but it is 
important to note if this is a true difference from normal. If these side effects are not new 
and have been experienced before with treatment, then it is possible it may be treatment 
related.

It is important to remember that we have many lines of defense from disease. Screening 
is our first line of defense. The other lines of defense that help mitigate the spread of 
disease are hand hygiene, cleaning and disinfection of our vehicles and the use of a mask, both 
medical grade and N95.

With the current situation with the Omicron variant, you are able to seek assistance from 
the dispatcher and express your concern and refuse the drive. We don’t want you to be 
in the position of having to diagnose so always rely on the answers on the VCDS Health 
Screening Questionnaire. Your safety is our utmost priority and postponing the drive is 
usually the best option.



QUESTION 4
As a VCDS driver I wake up on the day of my drive to a case of the sniffles and a runny 
nose. I’m certain that it’s my old allergies acting up again and I had to call in sick and force 
my dispatcher to get a new driver last minute. I decided to not say anything and to my 
appointed drive.

• Is this decision correct and justified?

ANSWER
The VCDS Health Screening Questionnaire is important. If your symptoms are new and a change
from your baseline, answering your own symptom assessment honesty is important. With the
presence of Omicron, we cannot discern the difference between allergies and mild COVID-19
symptoms. It is best to complete a Rapid Antigen Test at home to verify. 

QUESTION 5
When the patient returns from treatment with the facility’s non-medical mask is it 
appropriate for them to continue to wear it while I transport them back home?

ANSWER
Yes, that mask is satisfactory as long as it is not wet or dirty in which case you should issue a 
replacement non-medical mask.

QUESTION 6
The wearing of masks is becoming ever more important with various Public Health 
directives and the practice of health facilities now requiring everyone to wear a mask in 
their centres. 

• What is the best advice to give to better understand mask use?

ANSWER 
VCDS has supplied drivers with a variety of masks that meet the necessary safety criteria.
We have added the N95 mask into the travel kit. With evidence that
COVID-19 is airborne, we are increasing our level of protection and mitigation efforts to keep
our drivers and patients safe.

As with the VCDS mask, the non-medical disposable mask can be used for the day if you are
transporting more than one patient e.g., one in the morning and one in the afternoon. At
the end of the day the VCDS mask should be washed, and the non-medical disposable mask
discarded appropriately. In any case, either mask should be changed as soon as it becomes wet
or dirty.



Question 6 ANSWER continued

The medical grade mask is:

• Made of 3 layers, one of which is for a filter
• Large enough to cover nose, mouth and chin without gaping
• Allows for easy breathing
• Fits securely with ear loops
• Comfortable and does not require frequent adjustments
• Can be changed if it becomes damp or dirty, and
• Maintains its shape after washing and drying

The N95 mask is: 

• A tighter weave of fabric to stop the spread of small particles 
• Fitted on the sides to ensure no gapping
• Fitted with ear loops for ease of comfort 
• Maintains its shape
• Can be reused for up to 8 hours; may keep in a ziplok bag for repetitive use
• Dispose of if wet or heavily soiled

QUESTION 7
What should I do if a patient falls ill in my vehicle?

ANSWER
In the rare event that the patient is ill in the vehicle we recommend the following:

• Wear gloves, a mask and eye protection and clean up as soon as possible with soapy water 
(e.g., dish detergent). Rinse and dry with paper towels

• Wash hands when gloves are removed
• Use disposable supplies, like paper towels, to wipe up
• If fluid splashes into one’s eyes, rinse gently with water for 15 minutes

The VCDS will pay for professional cleaning of the vehicle’s interior if the patient is ill. The driver may 
claim the expense on their monthly driver expense claim.


